Dear Arax,

| would like to share with you the feedback from my employees and my personal
opinion about the trainings provided by IAB Centre.

The differences before tranings and after are significant. The level of understaning of
English language has been greatly improved. With the trainings we have received from
IAB Centre" we have gained not only the practical English but employees has developed
their soft skills. We all escpecially liked very much the Presentation Skills course, which
is the one of the first managerial skills needed to grow successful career in the future.

Thank you once more and | will be considering to work with your organization again in
the future.

Best Regards,

Sophie Mehrabyan
General Manager
Macadamian Ar



